
NEWS

Welcome to the winter edition of our newsletter, 
in this issue you will find helpful information 
about obtaining impartial energy advice and 
support through our partnership with Home 
Energy Scotland.  As the weather gets colder and 
with the rising cost of energy bills, contacting 
Home Energy Scotland could help you save 
energy and offer advice if you are worried about 
your energy bills. 

The final phase of the regeneration of Newhouse 
Road in Perth was recently completed with the 
new tenants moving into their new homes in 
time for Christmas.  We have also submitted a 
planning application to West Dunbartonshire 

Council, which will see 148 new family houses 
being built in Bellsmyre.   Also, in West 
Dunbartonshire we have started consultation 
with tenants of Faifley Housing Association about 
transferring to Caledonia. 

At our AGM in September we welcomed three 
new Board members, two of the new Board 
members are tenants of Caledonia who will be 
able to use their experience of being a tenant to 
shape our future plans.  

I would like to wish you all a very happy 
Christmas and a peaceful New Year. 

Julie Julie Cosgrove, Chief Executive
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Caledonia named Scottish Housing Association of the Year 
AND Social Housing Developer of the Year 

On Thursday 16th September we were announced as a double 
winner at the Scottish Home Awards 2021 ceremony picking up 
the Housing Association of the Year award and Social Housing 
Developer of the Year award. 

We were declared as finalists for the two awards after the 
judging panel assessed more than 130 entries in 18 categories 
received from 70 organisations from across Scotland.  On 
declaring Caledonia winners the judges noted our outstanding, 
and uninterrupted, contribution in providing high-quality 
affordable homes throughout the pandemic.

On winning the award Julie Cosgrove, chief executive, said:

“I am delighted the Association won not one but two Scottish Home 
Awards last night. Housing Association of the Year and Social Housing 
Developer of the Year are incredible titles to be awarded.
I’m very proud of the contribution made by each and every member of 
the team and I am thrilled that their efforts have been recognised by the 
prestigious Scottish Home Awards. Both awards are further proof that 
Caledonia Housing Association is continuing to make a positive impact 
on the lives of our tenants.”

Alan Nairn, chair of Caledonia’s Management Board also praised the 
Association’s teams commenting:

“To be nominated and win a Scottish Home Award is a fantastic accolade 
for the Association.  Winning two awards this year, when our operations 
were impacted by COVID-19, is a real testament to the dedicated work 
of the staff, the management team and the Board; who all continue to 
work tremendously hard to continuously improve services and conditions 
for our tenants.  I look forward to continuing our improvement journey 
over the next year – further strengthening and enhancing the service we 
deliver for our tenants and customers. ”



Stage 1 Consultation Begins at FAIFLEY HA
Stage 1 Notices were sent to all Faifley Housing Association tenants at the start of November marking the 
start of our formal consultation with Faifley tenants about the transfer of engagements to Caledonia.
This means Caledonia’s transfers promises have been approved by Faifley’s board, Caledonia’s Board and 
the Scottish Housing Regulator.
After this consultation period we expect Faifley to hold a tenant ballot on the transfer in January 2022 when 
tenants will get to vote to decide if the transfer to Caledonia goes ahead.

www.caledoniaha.co.uk
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AGM
Our AGM was held again this year as a virtual meeting on 21st September 2021.
This key event in the Governance calendar is the point at which Association 
members are presented with the Annual Reports and Accounts, and the election of 
the respective Governing Bodies takes place.  Copies of the Association’s accounts 
and annual report can be found on the website 
https://www.caledoniaha.co.uk/291_AnnualReportAccounts.html

We are pleased to introduce to you your three 
new board members appointed at this year’s 
Annual General Meeting.

Two of the individuals are current tenants who 
will bring first-hand knowledge of Caledonia’s 
services to the board room. The third board 
member appointed is an experienced housing 
professional.

Katherine Burke from Inverness works 
in service delivery for a major aerospace 
manufacturing company and also volunteers 
for a local mental health charity. She brings 
valuable insight to the board as a tenant of 
Caledonia Housing Association.

Katherine said she is pleased to be appointed 
to the role. “It is important that tenants are 
involved in the decision making processes and I 
hope my experience as a tenant will be an asset 
to the board,” she added.

Thomas Davis is also a tenant of Caledonia 
Housing Association. He works as an 
engineer providing technical support, project 

management and business 
development for civil 
engineering projects.

Thomas stated: “This board 
position allows me to use my communication 
and organisational skills. It will be good to 
be able to offer a professional and personal 
perspective to new development projects.”

Allan Jones is a housing professional with over 
20 years’ experience in the sector, working at 
Aberdeenshire Council in tenant participation, 
policy and most recently managing a team of 
over 100 employees responsible for housing 
allocations and homelessness across the region.

Allan commented on his appointment: “I am 
pleased I can use my experience and skills 
to support Caledonia’s ambition of providing 
high quality housing and services for people in 
housing need.”

Alan Nairn, chair of the board, said: “It is very 
important that the board understands the key 
issues that affect tenancies. This year we have 
actively encouraged tenants to join our Board 

to provide valuable insight and opinion at 
governance level.

“We want to have a board that has a range 
of skills and experience to be able to make 
informed decisions, and which is open to 
new ideas and approaches to improving and 
developing the homes and services we provide.

“We have significant challenges and 
opportunities ahead such as investing in our 
existing housing stock and services to support 
our tenants and at the same time delivering 
ambitious regeneration projects. The board 
must ensure we also push the ‘net zero’ agenda 
and that future investment is in place to achieve 
our environmental targets.

“In a time of continued change I am pleased 
we have had a successful recruitment campaign 
and continue to have board members with the 
skills and experience to succeed and move the 
association forward.”

Introducing your new 
board members 

Annual Report 
2021

Homes and Services

that make life better.
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£4 million Newhouse Road Regeneration Completed
At the end of October we were delighted to welcome new tenants into the new 
homes in the final phase of our ambitious £4m Newhouse Road regeneration 
project in Perth.  The five year regeneration project has included the full 
refurbishment of 72 properties, the demolition of 30 flats and the creation of 13 
new homes for affordable rent.

The final phase at Newhouse Road has seen the construction of two townhouses, 
two semi-detached townhouses and nine terraced homes in the middle of 
Newhouse Road.  The highly energy efficient homes, built on the site of the 30 
demolished flats, provide much needed family homes for affordable rent all 
designed for family living with private parking and both front and rear gardens.

The first phase of the £4million pound regeneration began in 2016 with an 
ambitious 100-week schedule to complete the refurbishment of 72 homes with 
new kitchens, bathrooms, windows, heating and doors. 

Julie Cosgrove, chief executive of Caledonia Housing Association, said: 

“We knew from the beginning that this was an ambitious regeneration 
project and we could not be happier with the final results.

“Our team has done a great job of working closely with existing tenants to 
meet their housing needs at Newhouse Road or a suitable alternative. The 
support and patience from the community has been incredible throughout 
the entire project and I am sure they are just as impressed with the 
transformation as we are.”

Janine and Darren Forsyth are Newhouse Road tenants that moved into a 
refurbished 3 bedroom flat in 2018.  With further additions to the family the 
Forsyth’s were classed as overcrowded but wanted to remain in the Newhouse 
Road community.  Working with Perth & Kinross Council Caledonia have been 
able to offer the Forsyth’s one of the final phase townhouses.  

Seeing their home for the first time Mrs Forsyth said: 

“This home is truly life changing for our family. We have been living in a 
three-bedroom flat during lockdown with our daughter and three sons, 
one of whom has additional needs.  Being able to have this extra space and 
our own garden will be life changing, especially for our son.

“The difference in Newhouse Road since the regeneration has been great. 
Our refurbished flat was lovely but a tight squeeze for a family of six.  We 
are just so pleased to have been able to be rehoused to a larger home, 
suitable for our needs and to be able to stay in the community.”

Alan Nairn, chair of Caledonia’s management board visited the site to 
 witness the completed regeneration and said: 

“Regenerating homes and communities is an important objective for us 
as a housing association. We aim to modernise and maintain our existing 
housing stock and provide high quality, energy efficient affordable 
housing for our tenants.  Seeing the difference in Newhouse Road 
today and hearing the difference the regeneration has made to both 
the community and our tenants is testament to the fantastic vision and 
teamwork from all those involved at Caledonia.”



Congratulations to Monifieth resident Marjory Dick who celebrated a very special birthday 
with family, friends and staff at Servite House, High Street, Monifieth on 14th September.  

Marjory received cards from The Queen and The Lord Provost of Angus Council 
congratulating her on reaching the very special age of 100.   Marjory requested donations to 
the Broughty Ferry RNLI in lieu of gifts.  All those invited received a special birthday cupcake, 
afternoon tea goodie box and fizz all organised by Marjory’s niece Kathleen and husband 
Charlie Webster.  

Photograph shows Marjory being presented with flowers from 
Tim Calderbank, Customer Services Director.  

Winter Weather Reminders

Bellsmyre Regeneration Housing Development  | Caledonia Housing Association |  Design & Access Statement 2
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Our major regeneration scheme to build 148 new high quality homes and improve community amenities in Bellsmyre, Dumbarton moved a step closer in October when 
our planning application for the 148 home development was submitted to West Dunbartonshire Council.

Our ambitious plans for the £40 million regeneration includes 8 four bedroom semi-detached houses, 76 two and three bedroom terraced houses and 64 one and two 
bedroom cottage flats.  The development also includes homes for wheelchair users with two accessible two bedroom flats incorporated in the scheme.

Andrew Kilpatrick, director of assets, said:

“We have developed this housing plan with extensive consultation with the residents and planners to ensure we satisfy the need for high quality and 
affordable accommodation in the area. We have also worked hard to create a regeneration plan that not only provides a home but also connects with the 
local environment and creates a sense of community.”

The plans are expected to be considered by the council’s planning committee in the new year.

Plans Submitted to West 
Dunbartonshire Council to...

As autumn gets crisper we are beginning to think ahead to winter and we’d like to remind tenants that we do not carry out snow clearing at any of our 
developments, other than to clear a path for staff to enter and exit our sheltered schemes.  

We received a few complaints about the lack of snow clearing last year.  We always strive to use complaints to improve, as such 
one of the learning from complaints actions after the snow clearing complaints was to ensure we remind tenants of our snow 
clearing policy before the start of winter each year.

100th Birthday Celebrations in Monifieth
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CHARTER HIGHLIGHTS
The Scottish Government’s Social Housing  Charter sets out the standards and 
outcomes that tenants can expect from social landlords, in terms of the quality 
and value for money of the services they  receive, the standard of their homes, 
and  opportunities for communication and participation in the decisions that 
affect them.

There are 15 Charter Outcomes, though not all apply to Housing Associations, 
and the Scottish Housing Regulator will  monitor, assess and report on 
landlords’ performance against the Charter. Social landlords are also required 
to self- assess their performance and progress in achieving the Charter 
standards and outcomes and report this assessment to  their tenants.

Last year, due to Covid-19 the Scottish Housing Regulator extended the 

deadline for the publication of Charter Reports to the end of December. This 
year we return to a normal reporting pattern and published our Charter Report 
at the end of October.

We are mindful that the reporting period for this Charter period, 
from April 2020 to March 2021, has been one of the most   challenging 
operating years we have ever faced.

The Charter represents our honest reflection of our performance during the 
year and highlights that whilst there were challenges, across most areas of 
our operation staff and tenants adapted in positive ways to ensure that key 
services and work continued to be delivered where possible and within the 
restrictions and guidelines to protect you and our staff.

4605 homes 
owned- 
across
8 local
authority
areas:

389 units  
part owned  
(shared ownership)

Our information at a Glance

OUTCOME 2 COMMUNICATION

Tenant satisfaction with 
participation opportunities

OUTCOME 3 PARTICIPATION

OUTCOME 4 HOUSING QUALITY

90% 

Tenant satisfaction with 
being kept informed about 
services and decisions

2020
90

Scottish  
Average

92

Scottish  
Average

87

2020
8473% 

95% 

Stock meeting the 
Scottish Housing Quality 
Standard

2020
96

Scottish  
Average

91

Properties meeting 
Energy Efficiency 
Standard for Social 
Housing 

2020
94

Scottish  
Average

89

98% 

76% 

Tenant satisfaction with 
quality of home

2020
89

Scottish  
Average

87

9.6% Angus

13.6% Dundee City

6.2% East Dunbartonshire

3% Fife 

2.2% Highland

1% North Lanarkshire

50.4% Perth and Kinross

14% West Dunbartonshire

Homes 
and  

Rents

14.4% Sheltered 
/ Very Sheltered / 
Housing with Care 
/ Retirement

14.4% Amenity 

71.2% General 
needs

Type of 
Homes
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OUTCOME 5 REPAIRS & MAINTENANCE

Rent increases below 
the Scottish average 
for 10 years.

0.50.5%%
Rent 

Increase

OUTCOME 14 RENT & SERVICE CHARGES

OUTCOME 13 VALUE FOR MONEY

OUTCOME 6

OUTCOME 10

OUTCOME 11 TENANCY SUSTAINMENT

The full Charter report which includes service improvement actions 
completed, highlights and what we are working on along with 
more detailed statistics for each outcome can be found on our 
website here https://www.caledoniaha.co.uk/cms/Caledonia%20
Charter%20Report%202020%20FINAL%20.pdf

2020
4.7

Scottish  
Average

4.2

3.7 
Hours

Average time to 
complete emergency 
repairs

10,337 Repairs  
in total

Costing £1.2m

91% 

ASB cases resolved within 
locally agreed targets

2020
97

Scottish  
Average

94

We built & let 29 social rented 
homes & 14 shared equity/

ownership homes
with a further 369 on site at 

12 different locations.

New tenancies sustained 
for more than a year

2020
87

Scottish  
Average

91

95% 

2020
88

Scottish  
Average

90

82% 

Tenant satisfaction 
with overall service

Tenant satisfaction with 
value for money offered 

by rent
2020
89

Scottish  
Average

83

80% 

Scottish  
Average

1.2

2020
2.7
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INTRODUCING YOUR NEW VOLUNTEER COORDINATOR 
In September Megan Crossan joined Caledonia as 
our new Volunteer Coordinator.  Some of you may 
have seen Megan out and about at our Retirement 
Living developments as she gets to know your 
Scheme Managers and each development. We sat 
down (over a video chat) to find out a little bit 
more about Megan.

Hi Megan, so our readers can find out a little bit 
more about you can you tell us a little bit about 
where you’ve worked before? 

Of course! Hopefully by now I might have meet one 
or two of the newsletter readers on my travels to all 
the different retirement living developments. If not 
I’ll hopefully be seeing more of them soon.

Before joining Caledonia I was working at 
Dundee Volunteer and Voluntary Action providing 
volunteers for care homes in Dundee so not too 
dissimilar to the role at Caledonia. 

You are obviously passionate about 
volunteering, why do you find the work so 
rewarding? 

Being able to see the difference in the care home 
residents, both mentally and physically, after taking 
part in volunteer activities was amazing.  It often 

seemed like the activities brought the sunshine into 
the room lifting everyone involved; it was amazing 
to watch the difference it could make.  

The activities made a huge difference to the lives 
of the care homes residents but also the Volunteers 
themselves.  It is a privilege to be able watch 
Volunteers journeys as they grow in confidence and 
prosper; often going to gain careers, qualifications 
and creating friendships along the way.

What made you move to Caledonia Housing 
Association to be our Volunteer Coordinator? 

I was ready for a new challenge and keen to be 
able to use my knowledge, skills and experience to 
provide volunteering activities for a younger, more 
physically able and engaged demographic. 

What are you looking forward to in the role as 
2021 comes to a close and we start 2022? 

I’ve been busy so far trying to visit every unique 
retirement living development across Dundee, 
Angus, Fife and Perthshire to find out what 
volunteer activities suit the residents at each 
locations and what new activities we can organise. 
Everyone I have met so far has been so welcoming. 

I’m very excited to make sure the Volunteer 
Project is fulfilling our goal of increasing social 
engagement in Caledonia’s retirement living  
developments. 

Increasing social 
engagement in 
retirement living
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CALEDONIA SUPPORTING WARMER HOMES THIS CALEDONIA SUPPORTING WARMER HOMES THIS 
WINTER WITH HOME ENERGY SCOTLANDWINTER WITH HOME ENERGY SCOTLAND
 HELPING YOU STAY WARM FOR LESS

Home Energy Scotland is pleased to be working with Caledonia Housing Association to support households with free and 
impartial energy advice and support. Covering everything from simple energy saving tips in the home to transport and 
active travel advice, Home Energy Scotland’s friendly advisors can offer vital support to tenants.

Home Energy Scotland is a network of local advice centres covering all of Scotland. Their expert advisors offer free, impartial advice 
on saving energy, keeping warm at home, renewable energy, greener travel and cutting water waste. They’re funded by the Scottish 
Government and managed by the Energy Saving Trust. Home Energy Scotland’s mission is to help people in Scotland create warmer 
homes, reduce their bills and help tackle climate change.

 WE’LL HELP YOU STAY WARM AND WELL

Recent research by Home Energy Scotland has revealed that 70% of people in Scotland feel concerned about energy bills 
rising, with almost two thirds using more energy than usual during the first 12 months of the pandemic. The research also 
found that 59% of Scots have noticed a worrying rise in their energy bills already.

Simple steps like changing your thermostat settings in the warmer months, regularly switching your energy supplier or 
changing the way you pay can all make positive changes to the amount you spend on keeping you warm and well at home.

 SPEAK TO AN ADVISOR

If you’re worried about your energy bills or would simply like some advice about saving energy at home, call 
Home Energy Scotland free of charge on 0808 808 2282. You can also contact our Advice Team by email at 
adviceteam@sc.homeenergyscotland.org.

£

Competition!! 



REMINDER: OFFICES 
REMAIN CLOSED 
TO THE PUBLIC
We continue, where possible and practical, 
to provide services remotely, with our offices 
remaining closed to the public.  There will be 
occasions when staff will be required to visit 
tenants and customers in their homes and we 
will do this as safely as possibly, in line with 
the Scottish Government guidance.
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We were saddened to hear of the sudden death of former Perthshire 
Housing Association chief executive John Kernahan, who died at the end 
of October aged 70. John was a key figure in the Scottish housing scene 
dedicating his career to the sector, creating a lasting impact with his 
commitment to improving housing stock and combatting homelessness. 

John was the founder of Perthshire Housing Association and was 
instrumental in the creation of Caledonia Housing Association; leading 
the merger talks between Perthshire Housing Association and Servite 
Housing Association over 10 years ago to create Caledonia Housing 
Association. From all of us that were able to work with John at Perthshire 
Housing Association and in the early days of Caledonia we’d like to 
express our sincere sympathy to John’s friends and family at his passing.

Scottish Housing has lost one of its great pioneers, innovators and 
characters. Rest in peace John.

If your energy supplier has gone bust, you will be contacted by 
Ofgem and they will nominate a new supplier. To help we’ve 
noted below what will happen

1.  T ake a meter reading, sit tight and don’t switch 
suppliers

  You can cancel your direct debit if you want to. You will 
continue to move to your chosen supplier if you already 
have a switch in progress.

2.  Wait for Ofgem to appoint a new supplier.

  You don’t need to do anything. Your supply won’t be 
disrupted and it should only take a few days. Ofgem’s 
safety net will protect your supply and any money you have 
paid into your account if you are in credit.

3. When the new supplier contacts you.

  Ask to be put on their cheapest tariff or shop around and 
switch if you want to. You won’t be charged exit fees.

You can find further information on Ofgem’s website including 
lots of frequently asked questions and a list of recent supplier 
exits and take over suppliers.  

https://www.ofgem.gov.uk/information-consumers/
energy-advice-households/what-happens-if-your-
energy-supplier-goes-bust

What to do if your 
energy supplier 
goes bust

FOR ALL OUR LATEST NEWS FOLLOWS US

@CaledoniaHA @ Caledonia_HA

Don't forget to pay
your rent!

DECEMBER IS NOT A PAYMENT
HOLIDAY

You can make payment via

If you are struggling to pay or having money worries please get in
touch; we are here to help.

 0800 678 1228 info@caledoniaha.org.uk



Upheld/Partially Upheld  54 56.25%
Not Upheld 36 37.5%
Resolved 6 6.25%

Stage 1 Complaints received 91
Stage 2 Complaints received 3 
including 2 escalated Stage 1 Complaints

3.3 days 

STAGE 1 
AVERAGE 

TIMESCALES

13 days 

STAGE 2 
INCLUDING 

ESCALATED STAGE 1 
COMPLAINTS 

91

3

94

TOTAL NUMBER 
OF COMPLAINTS 

RECEIVED

COMPLAINTS, COMPLIMENTS
& COMMENTS3       ’s from April to June 2021

Full details on Caledonia’s Complaints Procedure, including 
details about how to complain and details of support 
agencies available to you in making a complaint can be 
found on our website in the about us section at https://
www.caledoniaha.co.uk/223_Complaints.html

Unhappy with Service  30.2% 29
Repairs and Maintenance 42.7%  41
Staff Treatment 17.7% 17
Dissatisfied with Procedure 6.3% 6
Disagreed with Decision 2.1% 2
Disagreed with Policy  1% 1

17.1 
days 
Our average

relet time

97
EMPTY PROPERTIES 

RELET 

Target

< 17.5
days

in an 
average 
time of 
30.35 days

EMERGENCY
REPAIRS

3
HOURS
Average

completion time

Target

< 4 hrs

NON
EMERGENCY

REPAIRS

5.3
WORKING DAYS

Target

< 5 days

A summary of our performance 
from April to June 2021How Did We Do?

3.1%
PROPERTIES 
BECAME 
VACANT

85%
ASB cases resolved on time

NEW 
PROPERTIES 
COMPLETED

(58 for rent + 
19 shared equity)

99.9% of rent collected 
(in full year, including arrears paid)

Money Matters…

77

Target

>96%

Average
completion time

3
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Stage 1 Complaints completed 93
Stage 2 Complaints completed 3 
including 1 escalated Stage 1 Complaints

93

3

96

TOTAL NUMBER 
OF COMPLAINTS 

COMPLETED

42.7%

TYPE OF 
COMPLAINTS

30.2%17.7%

6.3%

61% 56.25%
 TOTAL NUMBER 
OF COMPLAINTS 

UPHELD
37.5%

COMPLAINTS
RESPONDED
TO ON TIME:

81
84%

80% 
SATISFACTION  
WITH REPAIRS  

SERVICE

Target

>90%

71%
reactive repairs completed 

right first time 

Target

>92%

6.25%
2.1%

1%



Please contact us for a translation.

This is the newsletter of Caledonia Housing Association. 
Caledonia Housing Association is the trading name of Caledonia Housing 
Association Ltd.  Registered Office – 5 South St Johns Place, Perth PH1 5SU.

Caledonia Housing Association Ltd is a registered society under the 
Co-operative and Community Benefit Societies Act 2014 – Reg. No. 2343R(S).

Scottish Housing Regulator Reg. No. HEP 224. 
Scottish Charity No. SC013988. Care Inspectorate (No. SP2003001618).

Property Factor Reg. No. PF000222.

member

Monday to Thursday 9am-5pm & Fridays 9am-4pm
Dundee Area Office
118 Strathern Road
Broughty Ferry
Dundee
DD5 1JW 

Perth Area Office
5 South St John’s Place 
Perth 
PH1 5SU

Kirkintilloch Area Office
3 Cowgate
Kirkintilloch
Glasgow
G66 1HW

Bellsmyre Area Office
16 Merkins Avenue 
Bellsmyre
West Dunbartonshire 
G82 3EB

Contact Us

    0800 678 1228     info@caledoniaha.co.uk   www.caledoniaha.co.uk

Out of Hours Emergency Service 
Provided by BR24  Monday to Thursday 5pm to 9am and Friday from 4pm until 9am Monday  CALL 0800 783 7937
PLEASE NOTE: DO NOT CALL THIS NUMBER TO REPORT A ROUTINE OR OTHER NON-EMERGENCY REPAIR.

CHA 

 
Page 2- can you reduce the size of the winner article and add the Connect Competition canva i sent over for Cordale? 
Page 5- Add in winter weather and the 100th birthday articles instead of page 8? 
Page 8 - Just waiting on article  
Page 10- Remove socials banner, replace with rent payments as attached, can you also change the wording on the office closure to same as 
Cordale.  
Back Page- can you reduce the sizing to allow for space for contacts below? 
 

 

 

CONTACT US WE CAN HELP 

0800 678 1228 

info@caledoniaha.org.uk

 

 

If you are struggling with arrears or 
making payments towards your rent, 
please don’t struggle alone. Caledonia 
Housing are here to help alongside 
several different agencies.  

We have put some contact details for services you can 
call for support and advice regarding your money worries. 
We are here to help also, please get in touch if you are 
worried about paying your rent.  

MONEY ADVICE SERVICE 
T – 0800 138 7777 
www.moneyadviceservice.org.uk 
 
NATIONAL DEBTLINE 
T – 0808 808 4000 
www.nationaldebtline.org 
 
FOODBANKS 
T – 01722 580 180 
www.trusselltrust.org 
 
SHELTER SCOTLAND 
T – 0344 515 2536  
www.shelterscotland.org 
 
 
 
 
 
 
 
 
 
 

CITIZENS ADVICE 
T – 0845 404 0506 
www.cas.org.uk 
 
WELFARE RIGHTS 
Welfare rights teams are 
available through your local 
authority. 
 
 
 
 
 
 
 
 


